
Customer Satisfaction Survey 2018

How satisfied are you with Karico’s performance in general?
(On scale from 4 to 10)
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What do you think about the following statements?
(1=totally disagree, 5=totally agree) 
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Karico's score on the following  issues?
(1=poor, 5=excellent)
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Karico in comparison with compe�tors?
(1=considerably worse, 5=considerably be�er)
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I get the informa�on I need easily

It is easy to deal with Karico

My contact person keeps his promises

I feel confident about the outcome

It is easy to reach my contact person

I get consulta�on and guidance if required

My affairs will be taken care of quickly

How do the following statements go for Karico?
(1=extremely poorly, 5=extremely well)


